atke: PARTNER WITH US

@ '\ Workforce Development SF
3l Your Workforce Concierge

f»\ \
o i

Presented by:
Lauran Acevedo

Employer Engagement Manager
Andrew AbouJdaoude

Hospitality Initiative Manager
Derek Remski

Employer Engagement Specialist

SAN FRANCISCO

' I] OFFICE OF ECONOMIC &

A 18 WORKFORCE DEVELOPMENT




OUR VISION

The Office of Economic and Workforce Development
strives to create a thriving and resilient economy, where
barriers to economic and workforce opportunities are
removed, and prosperity is shared equitably by all.
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EMPLOYER CONCIERGE

We provide employers with a
no-cost, high-touch customized
service to assist them with their
hiring needs.
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PARTNERWITHUS - |IT'S SIMPLE!

Step #1: Registerin > Step #2: Concierge Support > Step #3: Connect
WorkforceLinkSF for Employer Services with City Resources

e OEWD's recruitment portal e Access to a dedicated Employer e Learn about other City
e Access on any device Engagement Specialist who will resources including
e Track applications meet with you to learn your grants, loans, navigating
e Post open positions needs and connect you to our permits, and other
services technical support for
e Provide access to hiring events businesses
and OEWD'’s workforce training
programs.

Market your jobs locally:
workforcelinksf.org
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OUR SERVICES

Our personalized services connect you with qualified local candidates

Partner with us to:

Invest in your community

Hire local job seekers

Meet your First Source Hiring goals
Receive recruitment support
Diversify your candidate pool

Access hiring events

Learn about resources for businesses

Access skilled job seekers
trained for positions in:

Hospitality
Healthcare
Technology
Construction
Emerging Industries
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First Source Hiring Program

Advancing Equitable Economic and Workforce Development

Benefits of:

Access to pre-screened local applicants
Meet your First Source Hiring goals

Fulfill your lease obligations

Support for filling your entry-level positions

Applies to Businesses with:

Leases with the City on City Property;

a City contract for goods, services, grants, or loans over $50,000;
a City-issued construction contract over $350,000;

an interest in the cannabis Industry;

Other special projects with the City.
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Hospitality Initiative

OEWD’s Hospitality Initiative provides classroom education, hands-on training, and
on-the-job experience to job seekers pursuing a career in the culinary industry.

Participants: Participants earn and learn:
e receive arigorous and comprehensive CA Food Handlers cards

training under professional chefs ServSafe Manager Cards
e develop proficient technical abilities food preparation & knife skills
e learn the value of teamwork and the plating & presentation skills

importance of punctuality catering experience

The Hospitality Initiative prepares job seekers for careers as:

Line, Prep, and Fry Cooks

Sous and Grill Chefs

Chefs de Partie

Bartenders and Baristas

Catering Managers SAN FRANCISCO
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JOB CENTERS

OEWD has a network of community workforce organizations to help businesses find local
candidates that match the skills, experience, and qualifications that employers are seeking

Job Centers are located across the City They provide support with:

in the following neighborhoods:

No-cost recruitment
Pre-screening of candidates
Hiring events

Marketing jobs

Bayview

Chinatown

Excelsior

Mission

Oceanview, Merced Heights & Ingleside
Richmond

Sunset

Tenderloin

Visitacion Valley

Western Addition

SAN FRANCISCO
)’I‘ OFFICE OF ECONOMIC &
— |

18 WORKFORCE DEVELOPMENT 8



OTHER BUSINESS RESOURCES

Additional business resources offered by The Office of Economic & Workforce Development

Office of Small Business (OSB) Small Business Development Center (SBDC)
can help with: can help with:

e Business registration e No-cost confidential 1:1 expert business

e Business counseling advising for new and existing small

e Referrals to specialized advisors businesses.

e Permit assistance e Free business training. Check out upcoming

e Business opening requirements events at sfsbdc.org/events.

e Access grant programs

e Offers free workshops Learn more at: sfsbdc.org

e Info about new regulations Contact SBDC: 415.937.7232

Learn more at: sf.gov/osb
Contact OSB: sfosb@sfgov.org or 415.554.6134
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CONTACTUS

Let's Work Together!

415.701.4848
lauran.acevedo@sfgov.org

derek.remski@sfgov.org

andrew.aboujaoude@sfgov.org
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